
 
ACO Name and Location  

Nevada Care Connect  

6330 S. Jones Blvd, 

Las Vegas, NV 89118 

 

ACO Primary Contact 
Brian Bertram, Managing Partner  

(702) 909-5322 

compliance@nevadacareconnect.com 

 

Organizational Information 

Participants Providers: 

Participant Providers Legal Business Name: Participant Providers Legal Business Name: 

FERDOWSIAN, GLOBAL SERVICES PLLC CHUKWUEMEKA IROHA 
MEHRDAD FERDOWSIAN NCC HOUSE CALLS LLC 
MELCHOR GOCHIOCO CRAIG JORGENSON 
TUYET NGUYEN ROBERT PALUAY 
HA LE HOPE MEDICAL CLINIC PLLC 
VANVAN NGUYEN DON LEO PEPITO 
HAI NGUYEN ROWENA ACHIN 
KHOA LE DO A PLLC MICHAEL MENDEZ 
KHOA LE TYSON PURDY 
HENRY LE RODNEY FRANKLIN 
SCOTTY ORTEGA MD LLP PATRICIA DURHAM 
SCOTTY ORTEGA RITA MITCHELL 
MICKEY THOMAS JAMIE SUMMERS 
CARLOS AVILA GAY TIBBETS 
BRIGITTE TORRES TAMMIE VAN LIEW 
ELIZABETH IGHARORO KAREN WARD 
PROVIDENCE HOUSE CALLS LLC CENTER FOR MEDICAL SERVICES LLC 
BRANDI GRIFFIN KARISSA MISNER 
JULIE GRIFFIN STEPHANIE UFKIN 
NANCY FARRAR CATHERINE BENNETT 
RICHMOND ALLAN ALYSSA YODER 
ROMIN SHAH CRAIG M JORGENSON MD LTD 
DANA KAY ILIR MANAJ 
CHRISTIAN MILLIS CRAIG JORGENSON 
KAITLIN KING LAUREN ABELA 

mailto:compliance@nevadacareconnect.com


 
A-P MEDICAL GROUP IROHA PLLC MILDRED MARTINEZ 
WILLIAM KELLEY LISA POST 
CLINICA MEDICA DEL PUEBLO JOSEPH REED 
JUSTO SATARAY CAROLINE REINKE 
JORGE SOLIS VALDEZ KATHRYN REYNOLDS 
NEVADA PALLIATIVE CARE LIZA SANCHEZ 
JEFFREY BASA BRIDGET SANDERS 
MICHAEL E BUXBAUM DO PA STEPHANIE SCHRICKEL 
PIPPA SCHNEE SARA STAAB 
MEGAN SHONEBARGER LISA STANDLEE 
NICOLE COUVILLON FAWCETT ROSHANI THAPA 
MICHAEL BUXBAUM ROBERT THOMPSON 
SANDRA HILL MARY TORRES 
LFM ASSOCIATES SAMANTHA WALSH 
REBECCA KUPRYS ALLISON WATKINS 
RACHEL BOND SABRINA WHITFIELD 
LISA BROWNING KIMBERLY WILLHOITE 
AMANDA IVEY AMANDA WILLIAMSON 
NEVADA CHEST PHYSICIANS PLLC SAMANTHA WILLOUGHBY 
JENNIFER BICKFORD RODEZZA TABANO 
ANDREA BUTTERS FERREIRA HOLLY MILLER-ESHLEMAN 
AMANDA GRIFFITH JODIE CURLEY 
STEVEN JARZEMBOWSKI ROBERTO RUIZ 
ALEEM SURANI ALONA ROLDAN 
CHRISTINA SZOT BRITTANY PINTI 
AARON VIRAY SUNNY SAJJAD 
STONEHAVEN MEDICAL GROUP PLLC COLLEEN DEGROOT 
RICKEY HAMBY PEARL MWANSA 
GEORGE ALVA JENNIFER GONZALES 
PHYSICIANS UNITY COLLETTE LAVALEY 
MEGAN BARTON KYLA GRANT 
SCOTT COLTHARP HELEN VALENTINI 
KATIE DECENA SONYA LAWLESS 
JENNIFER DUCOTE LINDSAY RODRIGUEZ-AYALA 
HEATHER DURHAM TIFFANY BROWN 
CAROLINE GARCIA CRAIG JORGENSON 
MARCUS GITTERLE DARREN WHITE 
HOLLY HATTAWAY AMY CARRILLO 
MOLLY HEATH JUSTIN SIMPSON 
HANK HENSLEY KELSI LOCKE 
KARI HOLLY JERMAINE FLANAGAN 
SHANNON JETTON JAMES NORIEGA 
DAVID JONES VALERIE OQUINN 
KIELY MUEY CRYSTAL PENA 

 



 
ACO Preferred Providers: 

Preferred Providers Legal Business Name: 
CENTERWELL CERTIFIED HEALTHCARE CORP 
CENTERWELL CERTIFIED HEALTHCARE CORP 
HOME HEALTHCARE NURSING, LLC 
OASIS HOME HEALTH, LLC 
INFINITY HOSPICE CARE LLC 
FALCON SOUTH PLAINS HOSPICE, LP 
BAYADA HOME HEALTH CARE INC 
INFINITY HOSPICE CARE OF LAS VEGAS LLC 
PROVIDENCE CARE LLC 
INFINITY HOSPICE CARE OF RENO LLC 
THE CENTER FOR HOSPICE AND PALLIATIVE CARE, INC 
ST. JOSEPH'S HOME HEALTH, INC 
COVENANT CARE VEGAS, INC. 
COVENANT CARE VEGAS, INC. 
PREMIER HEALTH AND REHABILITATION CENTER OF LAS VEGAS, LP 
PEACHTREE OPERATING GROUP, LLC 
COMPREHENSIVE HEALTH SERVICE LLC 
INTERIM HEALTHCARE OF WEST TEXAS, LLC 
HOME HOSPICE OF ODESSA/MIDLAND LLC 
INTEGRACARE HOME HEALTH SERVICES INC. 
CITY OF ENNIS 
EXPRESS NURSING, INC 
COVENANT CARE CARSON, LLC 
PROVIDENCE HOME HEALTH 
SOUTHERN NEVADA HOME HEALTH CARE, INC. 
JEFFERSON HOSPICE, INC 
CARING NURSES, INC. 
TLC SNF OPERATIONS LLC 
THE CENTER FOR HOSPICE AND PALLIATIVE CARE, INC 
A-MED HEALTH LLC 
ILIR MANAJ 
JOSEPH MORRIS 
PRIME HEALTHCARE SOLUTIONS LLC 
PAHRUMP SNF OPERATIONS, LLC 
J F HERITAGE LLC 

 

Joint Ventures: 

There are no joint ventures between or among the ACO and any of its ACO Preferred Providers and 
Participant Providers. 



 
 

Administrative & Clinical Leadership: 

Name Role Company 

Brian Bertram Chief Executive Officer Nevada Care Connect 

Craig Jorgenson, MD Chief Medical Officer NCC House Calls LLC 

Isabella Heredia Director of Clinical 
Operations 

Nevada Care Connect 

Evelyn Alvarez Compliance Officer Nevada Care Connect 

 

Governing Body: 

Member 
First Name 

Member  
Last Name 

Member 
Title/Position 

Membership Type ACO Participant Legal 
Business Name, if 

applicable 

Brian Bertram ACO REACH Executive Voting Member Nevada Care Connect  

Craig Jorgenson, MD ACO REACH Participant Voting Member NCC House Calls LLC 

Lauren Abela, PA ACO REACH Participant Voting Member Craig M Jorgenson MD 
LTD 

Scotty Ortega, MD ACO REACH Participant Voting Member Scotty Ortega MD LLP 

Paden Hendrickson, 
MD 

ACO REACH Participant Voting Member Palliative Care of Arizona 

Sandra Hill, APRN ACO REACH Participant Voting Member Nevada Palliative Care 

Mark  Ferdowsian, 
MD 

ACO REACH Participant Voting Member Ferdowsian, Global 
Services PLLC 

Tuyet Ngyuen, PA ACO REACH Participant Voting Member Ferdowsian, Global 
Services PLLC 

Jefferey Basa, MD ACO REACH Participant Voting Member Nevada Palliative Care 

Andria Henderson, 
APRN 

ACO REACH Participant Voting Member NCC House Calls LLC 

Katherine Worsdale Consumer Advocate Voting Member N/A 

Toby Palma Beneficiary 
Representative 

Voting Member N/A 

 

 



 
 

Shared Savings / (Losses): 

Performance Year 3  (2023): 
Shared Savings/(Losses) $9,059,410.70 

Proportion of Shared Savings Invested in infrastructure, 
redesigned care processes, and other resources necessary 

to improve outcomes and reduce Medicare costs for 
Beneficiaries 

84 % 

Proportion of Shared Savings distributed to Participant 
Providers and Preferred Providers 

16 % 

 
 
Performance Year 2 (2022): 

Shared Savings/(Losses) $195,863.30 

Proportion of Shared Savings Invested in infrastructure, 
redesigned care processes, and other resources necessary 

to improve outcomes and reduce Medicare costs for 
Beneficiaries 

90 % 

Proportion of Shared Savings distributed to Participant 
Providers and Preferred Providers 

10 % 

 
 

Performance Year 1 (2021): 
Shared Savings/(Losses) ($399,260.13) 

Proportion of Shared Savings Invested in infrastructure, 
redesigned care processes, and other resources necessary 

to improve outcomes and reduce Medicare costs for 
Beneficiaries 

0 % 

Proportion of Shared Savings distributed to Participant 
Providers and Preferred Providers 

0 % 

 
 

 

 

 

 

 



 
 

Quality Measures Performance: 

Performance Year 3 (2023): 
Risk-Standardized, All-Condition Readmission 20% 

Risk-Standardized, All-Cause Unplanned Admissions for 
Patients with Multiple Chronic Conditions (per 100 person-

years) 
55.78% 

Days at Home for Patients with Complex, Chronic 
Conditions (High Needs DCEs only) 

304.44 

PY 2023 Total Quality Score 100% 

Consumer Assessment of Healthcare Research and Quality 100% 

 

Performance Year 2 (2022): 
Risk-Standardized, All-Condition Readmission 19.66% 

Risk-Standardized, All-Cause Unplanned Admissions for 
Patients with Multiple Chronic Conditions (per 100 person-

years) 
64.76% 

Days at Home for Patients with Complex, Chronic 
Conditions (High Needs DCEs only) 

313.10 

PY 2022 Total Quality Score 100% 

Consumer Assessment of Healthcare Research and Quality 100% 

 
Performance Year 1 (2021): 

Risk-Standardized, All-Condition Readmission 19.67% 

Risk-Standardized, All-Cause Unplanned Admissions for 
Patients with Multiple Chronic Conditions (per 100 person-

years) 
64.09% 

Days at Home for Patients with Complex, Chronic 
Conditions (High Needs DCEs only) 

325.83 

PY 2021 Total Quality Score 100% 

 


